YOUR TOWN, NORTH CAROLINA
COMMUNICATION, ASSESSMENT, and

SPILL RESPONSE PROCEDURE
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PREPARED BY: COLLECTIONS ORC

YOUR TOWN, NORTH CAROLINA

JULY 29, 2004

PURPOSE:


This plan is to be implemented in the event of a Sanitary Sewer Overflow, (SSO) or spill within the Collection System. The plan was developed to insure the key personnel response to ever spill event within sixty (60) minutes of a reported event.
INITIAL RESPONSE:


Spills reported to or detected by collection system personnel require immediate attention. The Collection System ORC or his appointed Back-up Operator will make the preliminary assessment of the spill within 15 minutes after receiving report. That assessment includes visiting the spill site. The ORC or Back-up will determine the appropriate response and request assistance from key personnel as necessary. The attached call back list will be maintained current and be ranked according to essential response including, i.e. equipment operators. Local contractor may be employed as deemed necessary.


Key personnel will, upon assessing the site, continue to document the event and determine the severity, magnitude, and potential environmental impact. Ever effort should be made to minimize the spill event consistent with the containment and source control section of this plan. The safety of the response dent should in no way be compromised. 


Key personnel should implement recovery actions to eliminate the cause of obstruction and/or system failure as outlined in this plan.

POST SPILL RESPONSE, (REPORTING):


After containment is achieved, the Division of Water Quality, (DWQ) must be contacted as soon as possible but, in no case later than 24 hours after initial detection if;
1) The spill has reached surface waters, “Waters of the State” or

2) The spill exceeds one thousand gallons, (1,000 gals.)

Every small spill must be logged on site including time, date, approximate volume, name of respondent.

Spills that are fully contained and removed quickly and are less than one thousand gallons are not required to be reported to DWQ. However, a full spill report form will be filled out and kept on file.
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POLICE DEPARTMENT IF NEEDED FOR TRAFFIC CONTROL…

CLERK / MAYOR FOR SMALL TOWNS.

SOURCE CONTROL AND CONTAINMENT PROCEDURE


Depending on the nature of the spill or overflow, the initial assessment should indicate the priority of source control and/or containment.
1) When the source can be isolated through valves, plugs or other methods, the flow should be discontinued immediately or reduced to the least possible volume.

2) If the pumps on the location are not operating the control panel should be checked for;

a. 
Power ON? 

b.
Check breaker.

c.
Breaker closed, check thermal overloads. (External button).
d.       Overload good, Check fuses, if you are trained to do so.
e.       Is pump straining? (Clogged with debris?)

f.       Do you smell a burnt motor?( contact vendor from list)
g.       Call for Electrician. (From attached list.)
3) Containment methods will typically include;

a. Sand or dirt dikes and dams. (Small streams, creeks.)
b. Holes or pits. (To prevent run off to surface waters.)

If the spill event resulted from an area wide power outage you should contact Power Company and identify your site as critical. You must have account number for location.   
If the problem is mechanical in nature, retrieve parts from inventory and make repairs. Re-order parts as they are used!

If the problem results from sewer blockage call for jet rodding machine. (In house or contractor from list??)

KEY CONTRACTORS AND VENDORS

WATER AND SEWER CONTRACTORS:TELEPHONE#’S
Plumbing, Trenching and Digging 



(000)000-0000

Sewer Pump Trucks, Septic Tank Hauler, ETC..

(000)000-0000

Contract Jet Rodder





(000)000-0000

Electrical Contractors





(000)000-0000

Power Company





(000)000-0000


Account #’s each lift station…..

Parts and Equipment Vendors




(000)000-0000

RESPONSE EQUIPMENT

EQUIPMENT




OPERATOR, IN HOUSE PHONR #
Back Hoe





Fred Summers
(000)000-0000
Jet Rodder





Fred Summers

Safety Equipment




Fred Summers

Personal Protective Equipment


Fred Summers
RESPONSE SUPPLIES
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LOCATION

VENDOR PHONE #
Lime




Shop


FCX
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Straw




Shop


Southern States
SPILL OCCURRING ON:
MAJOR INTERCEPTOR RIGHT OF WAY
1. Put up warning tape “DO NOT ENTER “around SSO site to restrict access.

2. In open areas lime, remove debris and lime site rotor-till if needed. Re-seed and mulch with straw.

3. In areas were there is under growth and small trees, flush area with potable water until no waste remains. Wait twelve to twenty four hours then lime the area. Be certain that lime does not flush to receiving stream.

NOTE: DO NOT LIME IF RAIN IS FORECASTED.

IN CITIZEN’S YARD

1. Till entire area if possible. Apply lime and follow with seed and straw.

2. If waste/debris not visible apply lime and 2 inches of top soil and mix thoroughly. Apply lime lightly, seed and mulch.

ON ASPHALT OR CONCRETE

1. Set up containment at or near the storm drainage system. Do not let the spill enter the storm drain system.

2. Put up Black or Red “DO NOT ENTER “tape around the SSO area.

3. Spread lime on spillage and sand or other material to a depth of one inch. Let this material absorb for one hour, then sweep up. Dispose of debris appropriately. If spill is still evident repeat application.

4. After removing the contaminated material, wash down area with high pressure water and bleach.

5. Pump clean up materials and wash water into sanitary sewer.

IN A CREEK OR STREAM

1. Take conductivity readings of the creek upstream and downstream to determine were temporary dam should be placed.

2. The dam should be constructed near a manhole which is accessible to the jet rodder and vacuum truck.

3. Dam should be placed below the spill as indicated by low conductivity reading.
4. Construct a dam sized to contain the flow of water plus any flush water added during clean up.

5. Station to pumps at clean up site, one to use one for back-up.

6. Have a back hoe at the site for dam repairs as needed.

7. Wash down all rip rap in stream bed until no residue is evident.

8. Put up warning tap “DANGER DO NOT ENTER”.
At spill site and 400 feet down stream.
9. Pull stream samples for fecal coliform. Upstream and         Downstream.

10. Repeat sampling until normal, background counts 500 cts/100 ml.

11. If settled sludge evident sweep bottom until clean.

12. If creek or stream is recreational water notify the affected community and local officials as soon as the problem is discovered.   



