
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Operator Industry Topics:  
Pump O & M, Preventative 

Maintenance, Political  
& Legal Realities 

    DATE & LOCATION 

Agenda 

8:00am 
Welcome & Registration 

 
8:00am-10:00am 

Pump Operation  
and Maintenance 

 
10:00am-11:30am 

Preventative Maintenance 
 

11:30am-12:30pm 
Lunch (On Your Own) 

REGISTRATION FORM 
     “Operator Industry Topics: Pump O & M, Preventative 
                   Maintenance, Political & Legal Realities” 
 
 
Name: ____________________________________________ 

(Please print name as it should appear on training certificate) 

 
System/Employer: ___________________________________ 
 
Address: ___________________________________________ 
 
City: ___________________________ NC   Zip: ___________ 
 
Phone: ___________________Cell: ______________________ 
 
Email: ______________________________________________ 
 

 
PLEASE FAX ONE FORM PER ATTENDEE TO: (336)731-8589 
Please visit our web site at www.ncrwa.com to insure that  
space is available in the seminar you wish to attend. 
 

12:30pm-1:30pm 
Political and Legal Realities 

 of Utility Operation 
 

1:30pm-2:30pm 
System Security 

 
2:30pm-3:30pm 

Data Control 
 

3:30pm 
Summary and Certificates 

In an effort to meet the needs of our water and wastewater systems 
operators, the North Carolina Rural Water Association (NCRWA) is  
pleased to present a one day (6 contact hours) seminar on the above 
listed topics.  NCRWA believes that this seminar will refresh certified 
operators on issues and concerns in the daily operations of a 
wastewater or water treatment system. 
 

 There will be no charge for this seminar; however pre-registration is 
required to plan for seating.   The staff of NCRWA looks forward to 
seeing you at the seminar. 
 

**Due to DENR training regulations, all sessions will begin promptly; 
attendees arriving past start time may not receive credit for the 
seminar.  
**Please bring your Operator Certification Numbers as they will be 
required at registration. 

**This NCRWA training course has been approved 
by the NCWTFOCB/WPCSOCC for 6 professional 
growth hours for all Water / Wastewater 
Certifications.** Water CEU#:  101779     Wastewater 
CEU#: 12220804 
 

This 6 hour educational course is designed for water 
and wastewater system operators.  Operators seeking 

professional growth hours should use their discretion as 
to the relevance of this course to their water and/or 

wastewater certification. 
 

Should you have further questions or require seminar  
confirmation, please contact the NCRWA office at (336) 731-6963      

or email Sharon Singleton at ncrwass@aol.com 

Thursday, November 18, 2010 
Eden City Hall 

308 East Stadium Dr.  
Eden, NC 27289 


