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Heather joined the North Carolina Rural Water Association on March 19, 
2001.  She began on the Rural Water team as administrative assistant.  In 
August 2002, she was promoted to Office Manager. As Office Manager 
Heather coordinates the conference and expo events, publishes the quarterly 
magazine, helps to maintain the website with Alan Oldham, and oversees all 
office administrative operations. In April 2007, Heather married Ken Cagle 
of High Point. Heather and Ken currently live in High Point. 
 
She graduated from North Carolina State University with a bachelor’s 
degree in Fisheries & Wildlife in May 2000.  Right after graduation she 
worked for the NC Zoo taking care of a group of chimpanzees that were 
being housed at the Kansas City Zoo.  She continued to work for the NC 
Zoo after she returned from Kansas City and then found her way to our 
doorstep. 
 


